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SUBJECT: NEED OF QUICK DISPUTE RESOL DN MECIHIANISY

In reccnt months, it has been observed that a number of Pakistani und Iranian
businessmcn contacted Commercial section, Embussy of Pakistan and complained about their
disputcs with their counterparts in Iran or Pakistan.

2 {'he nature of disputes varies in each casc but the common point in all the cases is that the
agerieved party has been deprived of huge sums of amount and in some cases their hifetime
savings. In such cases, aggrieved party is not only the businessmen involved but his immediate
dependents, business partners and in some cases his clients buck home in Pakistan or iran. The
affected party is not only deprived of earnings and capital but also his pcrsonal respect and slatus
is at stake because of his failure to provide the commodity that he was supposed to deliver to his
customers. ‘I'his causes serious social and mental problems for them and in depression they may
resort to sclf-harm (o0o. In one of the case, the aggrieved person was saying that if he would not

get his money back, he will commit suicide.

3. Apart from its social and psychological aspect, this trend is also hurting prospects of
bilateral tradc also. This is increasing the wedge of mistrust between business communitics and

in future it may prove detrimental for mutual trade.

4, The nalute of disputes ranges from provision of substandard quality product after getting
advance payment, delay in the provision of the commodity and also refusal to pay back money
and in some cases it is a blatant fraud where the one party vanished into thin air after getting

moncy from the customer.,

S, The major reason for this sort of happenings is the absence of banking channels and
payments are not made through proper financial institutions and money changing hands without
any proper record. Another factor is the conventional method of business dealings where no
proper agreements are signed and when these aggrieved persons try to get their money back they

oct no support from courts or institutions because they have no proper documents to prove their

Casc.
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6. This is the stage, where government departments and institutions should come forward (o
help the genuine business people to guurd them against such incidents in future and to help them

recover their money und resources embcezzled by someone else.

7. The dispute rcsolution mechanism 1s the most urgent need to help the people who fall
prey to fraudsters on daily basis. At present, the response of the lranian institutions is very
lukewarm und unsupportive and in more than 90% of the cases no response has been received. in
thc only case, where even the passport of the uggrieved person was snatched by Customs
authorities o' lran, the response was received from ministry of foreign affairs of Lran, The solc
response was also not so encouraging because it advised to go 1o the court to redress the

grievance (A detuiled list of disputes referred to relevant authorities of Iran is attached 1or ready

reference).

8. The enormity of the issue rcquires that a mechanism may bc estublished with the
coopetation of the Ministry of Trade of Iran, TPO, [ran and lran Chamber ol Commerce and
Industry that may devise the ways 1o help the business communily Who arc dealing in a
conventional manner and they don’t have enough documentary proof but they have their genuine
grievances. This mechanism should address the complaints in an out of the court environment
and give their opinion on the issue that may be regarded as admissible evidence if the case 1$ not
resolved by this mechanism. This arrangement is necessary because it is 4 matter ol a bilaterul
wade of US$1.5 billion. If no proper action is taken, {his trade that is all being donc through

informal means may {urther sufter.

S/td  WHBE BT BI@Z S8 (NI 688rP6939 12 B6BA: °‘ON XUd Uedya UO1103g [B10J3WWOn 1 |0



Most Immediate

Embassy of Pakistan
Commercial Section

Tehran
lelc; 0098-21-66913770)
Telefax: 0098-21-66944889
tehruncomm@gmail. com

No. 2 (21)/2016-CS 22 June, 2018

The Embassy of the Islamic Republic of Pukistan presents its compliments to the Ministry of
Foreign Affairs of the Islamic Republic of Iran and has the honour to state that Commercial
Counsellor intends to hold meetings with relevant authotities in Ministry ol Trade, Iran Irade
Promotion Qrganisation (ITPO) and Iran Chamber of Commerce, Industrics, Mines and
Agriculture. ‘The agenda of the meeting is nced of quick trade disputes resolution mechanism
(Copy of proposal is attached). It is, therefore, requested that a meeting may be arranged with
authoritics in Ministry of Trade, ITPO and Iran Chamber to discuss this issue and devise a

mechanism at the earliest keeping in view the urgency of the matter.

The Limbassy ol the Islamic Republic of Pakistan avails itself of this opportunity to renew to the
Ministry of Foreign Affairs of the Islamic Republic of Iran thc assurances of its highest
consideration.

H.E. Mr. Mohsen Mortczayifar,
Chief of Protocol,

Ministry of Foreign AlTairs,
Islamic Republic of Lran,

Tehran

Copy to:

I. H.E. Mr. Rasoul Eslami, Director General (West Asia), Ministry ol Foreign Aflairs,
Islamic Republic of Tran, L'chran.
2. Director General of Iternutional Aflairs,Ministry of Trade, Tehran.
. Mr. Mojtaba Mousavian,Director Genral of Foreigh Tradc(Asia and Oceania), lrade
Promotion QOrganization(''PO), Tehran,
4. Mr. Gholamhossein Shafci, President of Iran Chamber of Comunerce, Industries, Mincs
and Agriculture, 'I'ehran,

s
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